
How can we help you today?

First Name

Last Name

Personal  
Information

Identity 
Verification

Username  
& Password

Register to view your MetLife policies online

Feedback
LOG INAlready registered?

All fields required unless otherwise noted.

Tom.abbott@gmail.com
Email

XXX-XX-XXXX
Social Security Number 

Why are we asking for this?

MM / DD / YYYY
Date of Birth

NEXT

Phone Type

Personal email is recommended  

Zip Code

State

© 2021 MetLife Services and Solutions, LLC. New York , NY 10166 - All Rights Reserved. MetLife Service Center 1-800-585-6597(Mon-Fri: 8am - 11pm EST)

Privacy Policy   •   Terms of Use   

Let’s get started  

with your 

Personal 
Information



How can we help you today?

First Name

Last Name

Personal  
Information

Identity 
Verification

Username  
& Password

Register to view your MetLife policies online

Feedback
LOG INAlready registered?

All fields required unless otherwise noted.

Email

XXX-XX-XXXX
Social Security Number 

 

MM / DD / YYYY
Date of Birth

NEXT

Phone Type

Personal email is recommended  

Zip Code

State

A personal email address is recommended 
so you don’t lose access to your account. A 
work email address may change.

Why are we asking for this?
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How can we help you today?

First Name

Last Name

Personal  
Information

Identity 
Verification

Username  
& Password

Register to view your MetLife policies online

Feedback
LOG INAlready registered?

All fields required unless otherwise noted.

Tom.abbott@gmail.com
Email

XXX-XX-XXXX
Social Security Number 

Why are we asking for this?

03 / 12 / 1978
Date of Birth

NEXT

Phone Type

Personal email is recommended  

Zip Code

State

The Social Security Number is used to positively 
identify you within our system. We do not share 
this information.
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How can we help you today?

Tom
First Name

Abbott
Last Name

Tom.Abbott@gmail.com
Email

All fields required unless otherwise noted.

Mobile Phone
Phone Type

XXX-XX-XXXX
Social Security Number 

Why are we asking for this?

MM / DD / YYYY
Date of Birth

Mobile Number

###-###-####

Personal email is recommended  

NEXT

Zip Code

State

Personal  
Information

Identity 
Verification

Username  
& Password

Register to view your MetLife policies online

Feedback
LOG INAlready registered?
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How can we help you today?

Tom
First Name

Abbott
Last Name

Tom.Abbott@gmail.com
Email

All fields required unless otherwise noted.

Mobile Phone
Phone Type

XXX-XX-XXXX
Social Security Number 

Why are we asking for this?

MM / DD / YYYY
Date of Birth

Mobile Number

###-###-####

The Social Security Number is used to  positively 
identify you within our system. We do not share 
this information. 

Personal email is recommended  

NEXT

Zip Code

State

Personal  
Information

Identity 
Verification

Username  
& Password

Register to view your MetLife policies online

Feedback
LOG INAlready registered?
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How can we help you today?

Personal  
Information

Identity 
Verification

Username  
& Password

MetLife will send you a verification code. How 
would you like to receive the code?

Identity 
Verification

By entering your  
information we’re  
able to complete

LOG INAlready registered?
Feedback

NEXTBACK

Text message: ***-***-7890 †

Voice message: ***-***-7890

Email: ********@gmail.com

 † Standard text message rates may apply

What is this for?
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How can we help you today?

Identity 
Verification

Username  
& Password

Personal  
Information

We have found you in our records. A text 
message has been sent to: (***) ***-7890

By entering your  
information we’re  
able to complete

Identity 
Verification

LOG INAlready registered?
Feedback

What is this for?

Resend code.

Verification Code

Enter your code within: 14:23

Remember this device

NEXTBACK

What is this for?

This will allow you to bypass the code verification 
when you login next time.



How can we help you today?

Username 
Credentials

Personal  
Information

Identity 
Verification

Username  
& Password

Complete  
registration by  
creating your

Terms of Use

I have read and agree to the Terms of Use

SUBMIT

Receiving document(s) paperless

I agree to the eConsent policy to go paperless.

I do not agree to the eConsent policy.

Go Green….Go Paperless!

Tom.abbott@gmail.com
Username

You can edit your username, however , we recommend 
your personal email.

Password

Confirm Password

Feedback

BACK

Create your Username and Password

You are consenting to receive Policies/Contracts and Disclosures  
electronically, where applicable by law.
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How can we help you today?

Username 
Credentials

Personal  
Information

Identity 
Verification

Username  
& Password

Complete  
registration by  
creating your

Terms of Use

I have read and agree to the Terms of Use

Receiving document(s) paperless

BACK SUBMIT

Go Green….Go Paperless!

I agree to the eConsent policy to go paperless.

I do not agree to the eConsent policy.

You are consenting to receive Policies/Contracts and Disclosures  
electronically, where applicable by law.

Tom.abbott@gmail.com
Username

You can edit your username, however , we recommend 
your personal email.

|
Password

•     contain 8 to 20 characters 

•     contain lowercase letter  

•     contain uppercase letter 

•     contain a number 

Password must:

•     not contain special characters 
      other than hyphen(-) or underscore(_)

Password

Password strength: WEAK

Feedback

Create your Username and Password

Extra Password Rules
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How can we help you today?

Username 
Credentials

Personal  
Information

Identity 
Verification

Username  
& Password

Complete  
registration by  
creating your

Terms of Use

I have read and agree to the Terms of Use

SUBMIT

Receiving document(s) paperless

BACK

Go Green….Go Paperless!

I agree to the eConsent policy and to go paperless.

I do not agree to the eConsent policy.

You are consenting to receive Policies/Contracts and Disclosures  
electronically, where applicable by law.

Tom.abbott@gmail.com
Username

You can edit your username, however , we recommend 
your personal email.

•••••••••••
Password

Password strength: STRONG

•••••••••••
Confirm Password

      contain 8 to 20 characters 

      contain lowercase letter  

      contain uppercase letter 

      contain a number 

      not contain special characters 
      other than hyphen(-) or underscore(_)

Password must:

Feedback

 Create your Username and Password

Extra Password Rules
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How can we help you today?

Feedback

Welcome, Tom Abbott

Congratulations, you have successfully registered and 
are ready to view your policies. 

GO TO DASHBOARD

Success!
You made it
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Thank you for going Green and signing up for paperless communication!  
There are some documents/products  that may require paper delivery, in  
such cases we will send the information through the mail.


